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Amenities and Activities
Some amenities and activities are 
seasonal.

Resort
BBQ
Breakfast*
Conference Room
Fitness Center/Game Room
Hot Tub (Outdoor)
Laundry
Mountain Bikes (Seasonal)
Sauna (Indoor)
Storage Lockers
Snowshoes/Toboggans (Seasonal) 
Wi-Fi (Free)
*Food & Beverage Fee (Mandatory)

Local 
Biking
Fishing
Golf
Grocery Stores
Hiking
Lakes
Mountain Bike Park
Museums
Restaurants
Snow Sports  

Know Before You Go
Before you leave on vacation check the 
‘Know Before You Go’ and ‘What’s Your 
Fun’ pages, on the VI website, for the 
most up-to-date information and fellow 
travelers’ recommendations specific to 
this resort.

Occupancy 
Hotel Room:	 2-Person Limit 
Hotel Room 3:	 3-Person Limit 
Hotel Room 4:	 4-Person Limit

Reminders 
•	 Occupancy limits apply to all ages 
including infants. A fine will be assessed 
for non-compliance.

•	 Units are randomly assigned by 
computer on the morning of your 
arrival. No specific request can be taken.

•	 Mid-stay cleans only occur for stays 
of more than 9 nights. Additional maid 
service will be charged at current rates.

•	 Smoking (tobacco or cannabis, 
including electronic-cigarettes) is 
prohibited in all VI condos as well as on 
the lanais, decks and balconies. Where 
available, a designated smoking area will 
be provided. A fine will be assessed for 
non-compliance.

•	 Pets are not allowed on property. A 
fine will be assessed for non-compliance.

•	 An “Accommodations/Lodging” tax 
will be collected upon arrival. You can 
preview the taxes and other reservation 
costs online, by clicking on the ‘Cost 
Calculator’ on the availability page.

•	 A mandatory Food & Beverage Fee 
will be charged upon check-in. It includes 
morning breakfast and complimentary 
tea and coffee until 5:00 p.m. Up-to-date 
prices are on the “Know Before You Go” 
page on the VI website.

Check Your Confirmation 

Please double-check your 
confirmation to verify arrival 
date, length of stay, resort, 
bedroom size and unit occupancy.

Check-in Information 

Check-in Location: The check-
in office is located in the lobby of 
the resort. 
Front Desk Hours: 
8:00 a.m. - 7:00 p.m. daily
Check-in Time: 4:00 p.m. 
Check-out Time: 11:00 a.m.
Upon departure, please leave your 
keys at the front desk.
After Hours: For after hours 
check-in call 1-250-574-8966 
Deposit: A CAD $50.00 credit 
card authorization is required 
at check-in for all Owners and 
Guests.
Resort Charges: All fees and 
charges collected on-site will be 
in Canadian dollars.

Pinnacle Lodge Sun Peaks, BCPinnacle Lodge Sun Peaks, BC



Location
On the 9th tee at Sun Peaks Golf Course with 
ski-in access during winter, Pinnacle Lodge 
has a well-rounded selection of indoor and 
outdoor activities. Experience the mountain 
panoramas and beauty of the wilderness in 
the Thompson Okanagan region.

From Kamloops
•	 Starting from Trans-Canada Highway 1 

eastbound, take the Highway 5 North 
exit to Jasper.

•	 You will pass 3 sets of traffic lights en 
route, then look for signs to Heffley 
Creek & Sun Peaks. Duration from 
Hwy 1 to Heffley Creek turn- off: 
approximately 20 min.

•	 Turn right at Heffley Creek and take 
the first left at the General Store (see 
directional sign for Sun Peaks).

•	 Just before entering the village, take the 
right turn onto Fairways Drive.

•	 The resort is on your first left at the end 
of Eagle Court Road.

From October 1 through May 1, vehicles 
are required to have snow tires or chains.

Parking
Garage parking is available for CAD 
$12.00 per vehicle, per day. Outside 
parking is available at no charge for one vehicle per unit during 
your stay. Larger vehicles, including oversize trucks or vans, 
campers, trailers or boats are not permitted on property.

Additional Information
There are no gas stations in Sun Peaks.

Unit Information
Hotel Room
King or queen bed, 1 full bath, accessed 
by up to 14 interior stairs.

 Hotel Room 3
King or queen bed, single sleeper sofa, 
1 full bath, accessed by 7 interior stairs.

Hotel Room 4
Queen bed, full/double sleeper sofa, 1 
full bath, accessed by 14 interior stairs.
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Information subject to change without notice.

Unit Amenities
Units do not have kitchens. All units are equipped with a mini-refrigerator, TV/DVD, safe (free), limited Wi Fi (free), balcony, 
and fireplace. Shampoo and Conditioner are not provided at the resort (in compliance with VI policy). Such small travel 
toiletries can be purchased at the local stores.
• Unit Access: Due to the age and the structure of the building the resort is not accessible for guests with mobility issues:
•	 There are 7 stairs to access the resort entrance and check-in office.
•	 There are 4 interior stairs to access the restaurant.
Traveling with Minors: If you are traveling alone with children, foreign border officials may require custody documents or 
notarized written consent from the other parent. Check with the embassy of your foreign destination before traveling.
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